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Data collection Template for Service Level Benchmar king  
Project  

 
ULB Name :  
 
Instruction Sheet: 

1 Please fill in the data in the blank columns or wri te NA where data is not available 
2 Please cross -check the information that has been provided  
3 Please c ross -check the units that have been mentioned and don’t mention the 

units again 
4 Please mention the data source for each aspect of d ata provided or the basis for 

arriving at the information 
5 Please provide the information for the year 2008 -09 
6 Please write 0 where ever there is NIL  

 

Section I. General Information 

 

Annual Data/ ªÁ¶ðPÀ ªÀiÁ»w (2008-09 period) 

Sl. 
No 

Particulars Details (to be filled by ULB) Unit 

1.  Area of the ULB (Present) 
¸ÀÜ½ÃAiÀÄ ¸ÀA¸ÉÜAiÀÄ ºÁ° «¹ÛÃtð  

Sq. Km. 
ZÀzÀÄgÀ Q.«Ä 

2.  No. of election wards in the 
ULB 
¸ÀÜ½ÃAiÀÄ ¸ÀA¸ÉÜAiÀÄ ºÁ° 
ªÁqÀÄðUÀ¼À ¸ÀASÉå 

 
Number. 
¸ÀASÉå 

 
Designation of the official who has  
filled the information   : 
 
 
 

Signature of the official 
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Instruction Sheet: 
1 Please fill in the data in the blank columns or wri te NA where data is not available 
2 Please cross -check the information that has been provided  
3 Please cross -check the units that have been mentioned and don’t mention the 

units again 
4 Please mention the data source for each aspect of d ata provided o r the basis for 

arriving at the information 
5 Please provide the information for the year 2008 -09 
6 Please write 0 where ever there is NIL  

 

Section II: Water Supply Management 

 

 Quarter Data/ vÉæöÊªÀiÁ¹PÀ ªÀiÁ»w (data for Jan to Mar ’09)  

Sl. 
No 

Particulars 
Example Details (to be filled by 

ULB) 
Unit 

1 No. of days of water supply per 
week in normal season at 
consumer end. 
¸ÁªÀiÁ£Àå IÄvÀÄUÀ¼À°è ªÁgÀPÉÌ ¤ÃgÀÄ 
¸ÀgÀ§gÁdÄ ¤ÃqÀÄwÛgÀÄªÀ ¸ÀASÉå 

Alternative days in a week  to 

be mentioned as 3 
 

Days 
¢£ÀUÀ¼À°è 

2 No. of hours of water supply in 
a day at consumer end in normal 
season 
¸ÀgÀ§gÁdÄ DUÀÄªÀ ¢£ÀUÀ¼À°è ¤ÃgÀÄ 
©qÀÄªÀ CªÀ¢ü  

1 hour 

 
Hour (s) 
UÀAmÉUÀ¼À°è 

3 No. of house holds with legal 
water supply connection 
¥ÀævÉåPÀ ªÀÄ£ÉUÀ½VgÀÄªÀ C¢üPÀÈvÀ 
£À°èUÀ¼À ¸ÀASÉå 

45,896 

 
Connections 
eÉÆÃqÀuÉUÀ¼ÀÄ 

4 Present declared slum 
population 
ºÁ°Ã WÉÆÃ¶vÀ PÉÆ¼ÀUÉÃjUÀ¼À 
d£À¸ÀASÉå 

6 declared slums with 32,000 

population then mention only 
32,000 

 
Number (s) 

¸ÀASÉå 

5 Total slum population benefited 
or served on either stand post or 
mini water supply system or 
direct house hold connection or 
both 
©Ã¢ £À°è CxÀªÀ ªÀÄ£ÉUÀ½VgÀÄªÀ £À°è 
CxÀªÀ JgÀqÀÆ «zsÀzÀ £À°èUÀ¼À ªÉÄÃ;É 

There are 20 stand post 

covering 3000 population and 

1000 direct household 

connections covering 5000 

slum population then mention 

it as 8000 

 
Number (s) 

¸ÀASÉå 
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CªÀ®A©¹gÀÄªÀ PÉÆ¼ÀUÉÃj d£À¸ÀASÉå 

6 Total number of water samples 
collected at the consumer end 
through random sampling 
UÁæºÀPÀgÀ ¸ÀÜ¼À¢AzÀ C¤AiÀÄ«ÄvÀ 
vÀ¥Á¸ÀuÉ ªÀÄÆ®PÀ ¸ÀAUÀæ»¹zÀ ¤Ãj£À 
ªÀiÁzÀj ¸ÀASÉå 

In 1st  , 2nd and 3rd month, 3, 4 

and 2 samples have been 

collected then mention as 9 3 

samples 
 

Sample(s) 
¸ÀASÉå 

7 Total number of water samples 
that meet the specified potable 
water standard at the consumer 
end 
UÁæºÀPÀgÀ ¸ÀÜ¼ÀUÀ¼À°è  ¤¢ðµÀÖ 
PÀÄrAiÀÄ®Ä AiÉÆÃUÀåªÁzÀ 
UÀÄtªÀÄlÖªÀ£ÀÄß PÁAiÀÄÄÝPÉÆArgÀÄªÀ 
¤Ãj£À ªÀiÁzÀj ¸ÀASÉå 
 

Out of 9, 6 samples have 

shown positive result then 

mention as 6 samples 

 
Sample(s) 

¸ÀASÉå 

8 Number of metered household 
connection 
«ÄÃlgï eÉÆÃqÀuÉAiÀiÁVgÀÄªÀ ªÀÄ£É 
£À°èUÀ¼À ¸ÀASÉå 

 

16,961 household connections 

have been metered 
 

Number(s) 
¸ÀASÉå 

9 Number of functional metered 
household connections 
ªÀÄ£É £À°èUÀ½UÉ eÉÆÃqÀuÉAiÀiÁVgÀÄªÀ- 
PÁAiÀÄð¤ªÀðºÀuÉAiÀÄ°ègÀÄªÀ 
«ÄÃlgïUÀ¼À ¸ÀASÉå 

 
 

Of 16,961 only 10,432 meters 

are functional 

 
Number(s) 

¸ÀASÉå 

10 Total number of complaints 
received under water supply 
Category 
¤ÃgÀÄ ¸ÀgÀ§gÁdÄ CrAiÀÄ°è MlÄÖ 
zÀÆgÀÄ zÁR®VgÀÄªÀ ¸ÀASÉå 

300 complaints have been 

registered under Water Supply 
 

Complaint(s) 
¸ÀASÉå 

11 Total number of complaints 
redressed under water supply 
¤ÃgÀÄ ¸ÀgÀ§gÁdÄ CrAiÀÄ°è 
¥ÀjºÀj¸ÀàlÖ MlÄÖ zÀÆgÀÄUÀ¼À ¸ÀASÉå  

Of 300 complaints 280 have 

been redressed and 20 have 

been attended then mention as 

280 complaints 

 
Complaint(s) 

¸ÀASÉå 
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Annual Data/ ªÁ¶ðPÀ ªÀiÁ»w (2008-09 period) 

 

Sl. 
No. 

Particulars 
Example Details (to be 

filled by ULB) 
Unit 

1 Quantity of water drawn from surface 
source per day 
¢£ÀPÉÌ ªÉÄÃ®Ó® ªÀÄÆ®¢AzÀ ¤ÃgÉvÀÄÛªÀ ¥ÀæªÀiÁt 

2.74 MLD  
 

MLD 
zÀ.®.°Ã 

 

2 Quantity of surface water treated before 
supply per day 
¸ÀgÀ§gÁfUÉ ªÀÄÄ£Àß G¥ÀZÀj¸À®àqÀÄªÀ ¤Ãj£À 
¥ÀæªÀiÁt (¢£ÀPÉÌ) 

2.72 MLD 

 

MLD 
zÀ.®.°Ã 

 

3 Quantity of treated water distributed from 
surface source per day 
¢£ÀPÉÌ ªÉÄÃ®Ó® ªÀÄÆ®¢AzÀ ¸ÀgÀ§gÁeÁUÀÄªÀ 
¤Ãj£À ¥ÀæªÀiÁt 

2.72 MLD 

 

MLD 
zÀ.®.°Ã 

 

4 Quantity of water pumped from ground 
water source (average output of the bore 
well) per day 
¢£ÀPÉÌ CAvÀdð®ªÀ£ÀÄß ªÉÄÃ;ÉvÀÄÛªÀ ¥ÀæªÀiÁt 
(PÉÆ¼ÀªÉ ¨Á«AiÀÄ ¸ÀgÁ¸Àj ¥ÀæªÀiÁtªÀ£ÀÄß ;ÉPÀÌ 
ºÁPÀ¨ÉÃPÀÄ.) 

0 

 

MLD 
zÀ.®.°Ã 

 

5 Quantity of ground water treated before 
supply per day 
¸ÀgÀ§gÁfUÉ ªÀÄÄ£Àß G¥ÀZÀj¸À®àqÀÄªÀ CAvÀdð®  
¥ÀæªÀiÁt (¢£ÀPÉÌ) 

0 

 

MLD 
zÀ.®.°Ã 

 

6 Quantity of ground water distributed from 
surface source per day 
¢£ÀPÉÌ CAvÀdð® ªÀÄÆ®¢AzÀ ¸ÀgÀ§gÁeÁUÀÄªÀ 
¤Ãj£À ¥ÀæªÀiÁt 

0 

 

MLD 
zÀ.®.°Ã 

 

7 Quantity of water purchased & supplied 
through tankers per day 
PÀæAiÀÄPÉÌ ¥ÀqÉzÀÄ,mÁåAPÀgÀÄUÀ¼À ªÀÄÆ®PÀ 
¸ÀgÀ§gÁeÁUÀÄªÀ ¤Ãj£À ¥ÀæªÀiÁt (¢£ÀPÉÌ) 

On an average from 

external source 5 

tankers/day are 

purchased hence 25,000 

lt. is been supplied, this to 

be mentioned as 25 KL 

 

KL 

8 Total contractual (if outsourced) cost for 
Bore wells, O & M of piped network, O & 
M of vented dam/ Impounding structure/ 

23,00,000 to be 

mentioned as 23 lakhs - 

Rs.in Lakhs 
per annum 
®PÀëUÀ¼À°è 



Data Collection Template - 5 - 

Jack well/ Intake well, valves, replacement 
of distribution network, supplying of spare 
materials, salaries of Contract labours, 
vehicles etc) 
PÉÆ¼ÀªÉ ¨Á«, ¤ÃgÀÄ PÉÆ¼ÀªÉ eÁ®,QAr 
d;Á±ÀAiÀÄ,¸ÀAUÀæºÀUÁgÀ,eÁPÉé;ï,EAmÉPï ªÉ;ï, 
PÀªÁlÄUÀ¼ÀÄ,¤ÃgÀÄ ¸ÀgÀ§gÁdÄ eÁ®zÀ 
§zÀ;ÁªÀuÉ,UÀÄwÛUÉ DzsÁjvÀ PÀÆ°UÀ¼À ¸ÀA§¼À 
ºÁUÀÆ ªÁºÀ£ÀUÀ½UÉ vÀUÀÄ®ÄªÀ UÀÄwÛUÉ DzsÁjvÀ 
¤ªÀðºÀuÁ ªÉZÀÑ. 

9 Total expenditure borne by ULB  on Bore 
wells, O & M of piped network, O & M of 
vented dam/ Impounding structure/ Jack 
well/ Intake well, valves, replacement of 
distribution network, supplying of spare 
materials, vehicles etc. 
PÉÆ¼ÀªÉ ¨Á«, ¤ÃgÀÄ PÉÆ¼ÀªÉ eÁ®,QAr 
d;Á±ÀAiÀÄ,¸ÀAUÀæºÀUÁgÀ,eÁPÉé;ï,EAmÉPï ªÉ;ï, 
PÀªÁlÄUÀ¼ÀÄ,¤ÃgÀÄ ¸ÀgÀ§gÁdÄ eÁ®zÀ 
§zÀ;ÁªÀuÉ, ªÁºÀ£ÀUÀ½UÀ¼ÀÄ ªÀÄÄAvÁzÀÄªÀÅUÀ½UÉ 
£ÀUÀgÀ ¸ÀÜ½ÃAiÀÄ ¸ÀA¸ÉÜ¬ÄAzÀ vÀUÀÄ®ÄªÀ ¤ªÀðºÀuÁ 
ªÉZÀÑ. 

75,00,000 to be 

mentioned as 75 lakhs 

 

Rs.in Lakhs 
per annum 
®PÀëUÀ¼À°è 

10 Salaries of employees under water supply 
(Permanent and Daily wages) 
¤ÃgÀÄ ¸ÀgÀ§gÁdÄ CrAiÀÄ°è SÁAiÀÄA ªÀÄvÀÄÛ 
¢£ÀUÀÆ° £ËPÀgÀgÀ MlÄÖ ¸ÀA§¼ÀzÀ ªÉÆvÀÛ. 

3,00,000,000 to be 

mentioned as 300 lakhs 
 

Rs.in Lakhs 
per annum 
®PÀëUÀ¼À°è 

11 Purchase of items (for water treatment, for 
pumping machinery and spare parts if any) 
¤ÃgÀÄ ±ÀÄ¢ÞPÀgÀt gÉÃZÀPÀ AiÀÄAvÀæUÀ¼ÀÄ ªÀÄvÀÄÛ ««zsÀ 
¥ÀjPÀgÀUÀ½UÉ vÀUÀÄ®ÄªÀ . 

50,00,000 to be 

mentioned as 50 lakhs 
 

Rs.in Lakhs 
per annum 
®PÀëUÀ¼À°è 

12 Electricity Bill for water supply (Surface 
source and Ground water) 
ªÉÄÃ®Ó® ªÀÄvÀÄÛ CAvÀdð® ¸ÀgÀ§gÁfUÉ vÀUÀÄ°zÀ 
«zÀÄåvï ©;ïè£À ªÉÆvÀÛ. 

1,00,000,000 to be 

mentioned as 200 lakhs 
 

Rs.in Lakhs 
per annum 
®PÀëUÀ¼À°è 

13 Current year demand for water Charges. 
¤Ãj£À PÀgÀPÉÌ ¸ÀA§A¢ü¹zÀAvÉ ºÁ°Ã ¸Á°£À 
¨ÉÃrPÉ. 

143 lakhs 
 

Rs.in Lakhs  
®PÀëUÀ¼À°è 

14 Amount collected out of current year 
demand 
¤Ãj£À PÀgÀPÉÌ ¸ÀA§A¢ü¹zÀAvÉ ºÁ°Ã ¸Á°£À 

50 lakhs 
 

Rs.in Lakhs  
®PÀëUÀ¼À°è 
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¨ÉÃrPÉUÉ ¥ÀÆgÀPÀªÁV ¸ÀAUÀæºÀªÁVgÀÄªÀ ºÀtzÀ 
ªÉÆvÀÛ. 

15 Arrear demand for water charges. 
¤Ãj£À PÀgÀPÉÌ ¸ÀA§A¢ü¹zÀAvÉ »A¢£À ¸Á°£À 
¨ÉÃrPÉ ªÀiÁvÀæ. 

400 lakhs 
 

Rs.in Lakhs  
®PÀëUÀ¼À°è 

16 Arrears collected for water charges. 
¤Ãj£À PÀgÀPÉÌ ¸ÀA§A¢ü¹zÀAvÉ »A¢£À ¸Á°£À 
¨ÉÃrPÉUÉ ¥ÀÆgÀPÀªÁV ¸ÀAUÀæºÀªÁVgÀÄªÀ ºÀtzÀ 
ªÉÆvÀÛ. 

20 lakhs 

 

Rs.in Lakhs  
®PÀëUÀ¼À°è 

17 Amount collected for providing new tap 
connections including regularization 
charges in the current year 
C¢üPÀÈvÀUÉÆ½¸ÀÄªÀ ¥ÀæQæAiÉÄAiÀÄÄ ¸ÉÃjzÀAvÉ,ºÉÆ¸À 
£À°èUÀ¼À eÉÆÃqÀuÉUÉ ¸ÀAUÀæ»¹zÀ ºÀtzÀ MlÄÖ ªÉÆvÀÛ  

21 lakhs 

 

Rs.in Lakhs  
®PÀëUÀ¼À°è 

 

 
Designation of the official who has  
filled the information   : 
 
 
 

Signature of the official 
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Instruction Sheet: 
 

1 Please fill in the data in the blank columns or wri te NA where data is not available 
2 Please cross -check the information that has been provided  
3 Please cross -check the u nits that have been mentioned and don’t mention the 

units again 
4 Please mention the data source for each aspect of d ata provided or the basis for 

arriving at the information 
5 Please provide the information for the year 2008 -09 
6 Please write 0 where e ver there is NIL  

 

Section III: Waste Water Management 

 
Quarter Data vÉæöÊªÀiÁ¹PÀ ªÀiÁ»w        

(data for Jan to Mar ’09)  
 

Sl. 
No 

Particulars 
Example Details (to be filled 

by ULB) 
Unit 

1 Number of house holds with UGD connection 
M¼ÀZÀgÀAr eÉÆÃqÀuÉ¬ÄgÀÄªÀ ªÀÄ£ÉUÀ¼À ¸ÀASÉå 

56100 household have 

been UGD connected 
 

Connections 
¸ÀASÉå 

2 Number of complaints received under UGD/ waste 
water network/sewage Treatment plant 
M¼ÀZÀgÀAr /vÁådå ¤ÃgÀÄ eÁ®/ PÉÆ¼ÀZÉ 
¤ÃgÀÄeÉÆÃqÀuÉ¬ÄgÀÄªÀ ªÀÄ£ÉUÀ¼À ¸ÀASÉå ±ÀÄ¢ÞÃPÀgÀt 
WÀlPÀPÉÌ ¸ÀA§A¢ü¹zÀAvÉ ¹éÃPÀÈvÀ CºÀªÀ®ÄUÀ¼À ¸ÀASÉå 

 

240 complaints have 

been   registered 

under UGD      
 

Complaint(s) 
¸ÀASÉå 

3 Number of complaints redressed under UGD/ 
waste water network/sewage Treatment plant 
M¼ÀZÀgÀAr /vÁådå ¤ÃgÀÄ eÁ®/ PÉÆ¼ÀZÉ ¤ÃgÀÄ 
eÉÆÃqÀuÉ¬ÄgÀÄªÀ ªÀÄ£ÉUÀ¼À ¸ÀASÉå ±ÀÄ¢ÞÃPÀgÀtWÀlPÀPÉÌ 
¸ÀA§A¢ü¹zÀAvÉ ¥ÀjºÀj¹gÀÄªÀ CºÀªÀ®ÄUÀ¼À ¸ÀASÉå 

 

Of 240 complaints 210 

have been redressed 

and 30 have been 

attended  
 

Complaint(s) 
¸ÀASÉå 

 
Annual Data/ ªÁ¶ðPÀ ªÀiÁ»w (2008-09 period) 

 

Sl. 
No. 

Particulars 
Example Details (to be filled 

by ULB) 
Unit 

1 Total waste water collected at sewage treatment 
plant (STP) per day 
±ÀÄ¢ÞÃPÀgÀt WÀlPÀzÀ°è ¢£ÀPÉÌ ¸ÀAUÀæ»¹gÀÄªÀ vÁådå ¤Ãj£À 

8 MLD 
 

MLD 
zÀ.®.°Ã 
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¥ÀæªÀiÁt  

 

2 Quantity of waste water treated 
 G¥ÀZÀj¹zÀ vÁådå ¤Ãj£À ¥ÀæªÀiÁt 

7.5 MLD 
 

MLD 
zÀ.®.°Ã 

 

3 Total quantity of waste water recycled or reused 
out of treated waste water 
G¥ÀZÀj¹zÀ vÁådå ¤Ãj£À°è ¥ÀÄ£À§ð¼ÀPÉUÉ M¼ÀUÁzÀ 
¤Ãj£À  ¥ÀæªÀiÁt 

7.5 MLD 

 

MLD 
zÀ.®.°Ã 

 

4 Electricity bill for sewage treatment plant 
PÉÆ¼ÀZÉ ¤ÃgÀÄ ±ÀÄ¢ÞÃPÀgÀt WÀlPÀPÉÌ vÀUÀÄ°zÀ «zÀÄåvï 
©;ïè£À ªÉÆvÀÛ. 

0 

 

Rs.in Lakhs 
Per annum 
®PÀëUÀ¼À°è 

5 Total salaries of ULB employees working in STP 
& UGD system 
PÉÆ¼ÀZÉ ¤ÃgÀÄ ±ÀÄ¢ÞÃPÀgÀt WÀlPÀ ºÁUÀÆ M¼ÀZÀgÀAr 
/vÁådå ¤ÃgÀÄ eÁ®zÀ°è PÉ®¸À ªÀiÁqÀÄwÛgÀÄªÀ ¸ÀÜ½ÃAiÀÄ 
¸ÀA¸ÉÜ ¹§âA¢üUÀ¼À MlÄÖ ¸ÀA§¼ÀzÀ ªÉÆvÀÛ 

3900000 to be 

mentioned as 39 

lakhs  

Rs.in Lakhs 
Per annum 
®PÀëUÀ¼À°è 

6 Total O& M Contractual cost (if Outsourced) 
under UGD and STP (purchase of items, repair 
and replacement of spares, labour cost etc.) 
PÉÆ¼ÀZÉ ¤ÃgÀÄ ±ÀÄ¢ÞÃPÀgÀt WÀlPÀ ºÁUÀÆ M¼ÀZÀgÀAr 
/vÁådå ¤ÃgÀÄ eÁ®PÉÌ ¸ÀA§A¢ü¹zÀ ºÉÆgÀUÀÄwÛUÉ 
¤ªÀðºÀuÁ ªÉZÀÑ 

1000000 to be 

mentioned as 10 

lakhs 
 

Rs.in Lakhs 
Per annum 
®PÀëUÀ¼À°è 

7 Total O& M cost born by ULB under UGD and 
STP (purchase of items, repair and replacement 
of spares etc.) 
PÉÆ¼ÀZÉ ¤ÃgÀÄ ±ÀÄ¢ÞÃPÀgÀt WÀlPÀ ºÁUÀÆ M¼ÀZÀgÀAr 
/vÁådå ¤ÃgÀÄ eÁ®PÉÌ ¸ÀA§A¢ü¹zÀ ¸ÀÜ½ÃAiÀÄ ¸ÀA¸ÉÜUÉ 
vÀUÀÄ®ÄªÀ  ¤ªÀðºÀuÁ ªÉZÀÑ 

1500000 to be 

mentioned as 15 

lakhs  
 

Rs.in Lakhs 
Per annum 
®PÀëUÀ¼À°è 

8 Total revenue collected from UGD  
M¼ÀZÀgÀAr /vÁådå ¤ÃgÀÄ eÁ®¢AzÀ 
¸ÀAUÀæºÀªÁUÀÄwÛgÀÄªÀ MlÄÖ PÀAzÁAiÀÄ. 

100000 to be 

mentioned as 1 

lakhs 

 
Rs.in Lakhs 
Per annum 
®PÀëUÀ¼À°è 

 

Designation of the official who has  
filled the information   : 
 
 

Signature of the official 
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Instruction Sheet: 
1 Please fill in the data in the blank columns or wri te NA where data is not available 
2 Please cross -check the information that has been provided  
3 Please cross -check the units that have been mentioned and don’t mention the 

units again 
4 Please mention the data source  for each aspect of data provided or the basis for 

arriving at the information 
5 Please provide the information for the year 2008 -09 
6 Please write 0 where ever there is NIL  

 

Section IV: Municipal Solid Waste Management (MSWM)  

 

Quarter DatavÉæöÊªÀiÁ¹PÀ ªÀiÁ»w (data for Jan to Mar ’09)  

 
Sl. 
No. 

Particulars 
Example Details (to be 

filled by ULB) 
Unit 

1 Quantity of MSW generated 
per day in the ULB 
£ÀUÀgÀzÀ°è ¥Àæw¢£À GvÀàwÛAiÀiÁUÀÄªÀ 
MlÄÖ vÁådå 

130 

 TPD 

2 Quantity of MSW collected per 
day in the ULB 
£ÀUÀgÀzÀ°è ¥Àæw¢£À ¸ÀAUÀæ»¸ÀÄªÀ MlÄÖ 
vÁådå 

110 

 TPD 

3 Total quantity of MSW 
transported to disposal site 
£ÀUÀgÀzÀ°è ¥Àæw¢£À ¸ÁV¸ÀÄªÀ MlÄÖ 
vÁådå 

110 

 TPD 

4 Total length of roads cleaned 
per day 
£ÀUÀgÀzÀ°è ¥Àæw¢£À ¸ÀéZÀÒUÉÆ½¸ÀÄªÀ 
gÀ¸ÉÛUÀ¼À MlÄÖ GzÀÝ 

60 

 Kms 

5 Number of HHs covered under 
door step waste collection 
¥ÁæxÀ«ÄPÀ PÀ¸À ¸ÀAUÀæºÀuÉAiÀÄ 
ªÀåªÀ¸ÉÜAiÀÄ CrAiÀÄ°è EgÀÄªÀ MlÄÖ 
ªÀÄ£ÉUÀ¼ÀÄ. 

8000 

 Households 

6 Total quantity of organic waste 
separated from the total MSW 
collected per day at treatment 

60 

 TPD 
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and disposal unit 
£É® s̈Àwð eÁUÀzÀ°è ¸ÀA¸ÀÌgÀuÉUÁV 
¨ÉÃ¥Àðr¸ÀÄªÀ MlÄÖ PÉÆ¼ÉAiÀÄÄªÀ PÀ¸À 

7 Total quantity of MSW 
scientifically treated in a day 
ªÉÊeÁÕ¤PÀªÁV ¸ÀA¸ÀÌj¸ÀÄªÀ MlÄÖ 
PÀ¸À 

110 

 TPD 

8 Total quantity of MSW 
scientifically disposed in a day 
ªÉÊeÁÕ¤PÀªÁV «;ÉÃªÁj 
ªÀiÁqÀÄwÛgÀÄªÀ MlÄÖ PÀ¸À 

50 

 TPD 

9 Total number of complaints 
received under SWM 
vÁådå «;ÉÃªÁjUÉ ¸ÀA s̈ÀAzÀ¥ÀlÖ 
MlÄÖ zÀÆgÀÄUÀ¼À zÁR;Áw 

175 

 Complaint(s) 

10 Total number of complaints 
redressed under SWM 
vÁådå «;ÉÃªÁjUÉ ¸ÀA s̈ÀAzÀ¥ÀlÖ 
MlÄÖ zÁR;ÁzÀ zÀÆgÀÄUÀ¼À°è 
¥ÀjºÀj¹zÀªÀÅUÀ¼À ¸ÀASÉå.  

165 

 Complaint(s) 

 
Annual Data/ ªÁ¶ðPÀ ªÀiÁ»w (2008-09 period) 

1. Present efficiency of MSW waste transportation System 
Please mention only those vehicle numbers which are presently used for MSW 

Transportation. Don’t consider the standby/under repair vehicles 

Type 
Dumper 
Placer 

Tractor 
Placer 

Tractors Trucks 
Tempo 

407 

Other vehicles 
if any 

presently 
working under 

SWM 

Total 

No.s        

Capacity/̧ÁªÀÄxÀåð        

Trips/ Day        

Total Capacity  

 
 
 

Sl. 
No. 

Particulars 
Example Details (to be filled 

by ULB) 
Unit 
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Designation of the official who has  
filled the information   : 
 
 

Signature of the official 

2 Salary of the employees under 
SWM   
vÁådå ¤ªÀðºÀuÉUÉ ¸ÀA s̈ÀAzÀ¥ÀlÖ 
¹§ãA¢üUÀ¼À MlÄÖ ¸ÀA§¼À 

40000000 to be 

mentioned as 400 

lakhs 
 

Rs.in Lakhs 
Per annum 
®PÀëUÀ¼À°è 

3 Total Contractual cost if 
outsourced under MSWM for 
hiring services, vehicles or 
equipments, O& M of vehicles, 
fuel cost, labour cost etc. 
vÁådå ¤ªÀðºÀuÉUÉ ¸ÀA s̈ÀAzÀ¥ÀlÖ 
UÀÄwÛUÉUÀ¼À MlÄÖ ªÉZÀÑ 

 

20000000 to be 

mentioned as 200 

lakhs 

 

Rs.in Lakhs 
Per annum 
®PÀëUÀ¼À°è 

4 Total expenditure borne  by 
ULB on SWM for O &M of 
vehicles, purchase of tools and 
equipments, insurance cost for 
vehicles, landfill management 
cost like tipping fee etc. 
vÁådå ¤ªÀðºÀuÉUÉ ¸ÀA s̈ÀAzÀ¥ÀlÖ 
UÁrUÀ¼ÀÄ,¸À®PÀgÀuÉUÀ¼ÀÄ,EvÁå¢UÀ¼À 
MlÄÖ  ¤ªÀðºÀuÁ ªÉZÀÑ 

30000000 to be 

mentioned as 300 

lakhs 

 

Rs.in Lakhs 
Per annum 
®PÀëUÀ¼À°è 

6 Total Revenue generated under 
SWM 
vÁådå ¤ªÀðºÀuÉUÉ ¸ÀA s̈ÀAzÀ¥ÀlÖ  
MlÄÖ DzÁAiÀÄ. 

 
 

35000 to be 
mentioned s 0.35 

lakhs 
 

Rs.in Lakhs 
Per annum 
®PÀëUÀ¼À°è 
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Instruction Sheet: 
1 Please fill in the data in the blank columns or wri te NA where data is not available 
2 Please cross -check the information that has been provided  
3 Please cross -check the units that have been mentioned and don’t mention the 

units again 
4 Please mention the data source for each aspect of d ata provided or the basis for 

arriving at the information 
5 Please provide the information for the year 2008 -09 
6 Please write 0 where ever there is NIL  

 

Section V: Roads, Roadside, Drains & Streetlights 
 
Annual Data/ ªÁ¶ðPÀ ªÀiÁ»w (2008-09 period) 

Sl. 
No. 

Particulars 
Example Details (to 

be filled 
by ULB) 

Unit 

1 Total length of roads 
£ÀUÀgÀzÀ°è EgÀÄªÀ gÀ¸ÉÛUÀ¼À MlÄÖ GzÀÝ 

380 
 Kms 

2 Total length of surface roads 
£ÀUÀgÀzÀ°è EgÀÄªÀ ¸ÀªÀð IÄvÀÄ gÀ¸ÉÛUÀ¼À 
MlÄÖ GzÀÝ 

200 
 Kms 

3 Total length of roadside drains 
 gÀ¸ÉÛ §¢ ZÀgÀArUÀ¼À MlÄÖ GzÀÝ 

 

If 175 km of roads 

have both the side 

drains then mention 

it as 350 km 

 Kms 

4 Total amount spent on O & M of 
roads 
gÀ¸ÉÛUÀ¼À ¤ªÀðºÀuÉUÉ MlÄÖ RZÀÄð 

50000000 to be 

mentioned as 500 

lakhs 

 
Rs. In 
lakhs 

5 Total no. of streetlights 
£ÀUÀgÀzÀ°è EgÀÄªÀ MlÄÖ ©Ã¢ ¢Ã¥ÀUÀ¼ÀÄ 

6895 
 Number 

6 Total amount spent on O & M for 
streetlights including annual 
electricity charges 
©Ã¢ ¢Ã¥ÀUÀ¼À MlÄÖ ¤ªÀðºÀuÁ ªÉZÀÑ 
«zÀÄåvï ©®è£À ªÉÆvÀÛªÀ£ÀÄß 
M¼ÀUÉÆAqÀAvÉ 

1000000 to be 

mentioned as 10 

lakhs including 

annual electiricity 

charges 

 
Rs. In 
lakhs 

7 Total number of identified water 
logging points  
£ÀUÀgÀzÀ°è UÀÄgÀÄw¸À®àlÖ MlÄÖ ¤ÃgÀÄ 
¤®ÄèªÀ ¸ÀÜ¼ÀUÀ¼ÀÄ 

10 

- Number 
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8 Total number of water logging 
cases occurred 
£ÀUÀgÀzÀ°è  ¤ÃgÀÄ ¤®ÄèªÀ ¥Àæ̧ ÀAUÀUÀ¼À 
MlÄÖ ¸ÀASÉå. 

8 

- Number 

9 Complaints received under roads 
category. 
gÀ¸ÉÛUÀ½UÉ ¸ÀA s̈ÀAzÀ¥ÀlÖ MlÄÖ zÁR;ÁzÀ 
zÀÆgÀÄUÀ¼À ¸ÀASÉå. 

35 

- Number 

10 Complaints redressed under roads 
category 
gÀ¸ÉÛUÀ½UÉ ¸ÀA s̈ÀAzÀ¥ÀlÖ MlÄÖ zÁR;ÁzÀ 
zÀÆgÀÄUÀ¼À°è ¥ÀjºÀj¹zÀªÀÅUÀ¼À ¸ÀASÉå. 

10 

- Number 

11 Complaints received under storm 
water drains & roads side drains 
category 
gÀ¸ÉÛ §¢ ZÀgÀArUÀ½UÉ ¸ÀA s̈ÀAzÀ¥ÀlÖ 
MlÄÖ zÁR;ÁzÀ zÀÆgÀÄUÀ¼À ¸ÀASÉå. 

45 

- Number 

12 Complaints redressed under storm 
water drains & road side drains 
category 
gÀ¸ÉÛ §¢ ZÀgÀArUÀ½UÉ ¸ÀA s̈ÀAzÀ¥ÀlÖ 
MlÄÖ zÁR;ÁzÀ zÀÆgÀÄUÀ¼À°è 
¥ÀjºÀj¹zÀªÀÅUÀ¼À ¸ÀASÉå. 

35 

- Number 

13 Complaints received under 
streetlight category 
©Ã¢ ¢Ã¥ÀUÀ½UÉ ¸ÀA s̈ÀAzÀ¥ÀlÖ MlÄÖ 
zÁR;ÁzÀ zÀÆgÀÄUÀ¼À ¸ÀASÉå. 

1096 

 Number 

14 Complaints redressed under 
streetlights category 
©Ã¢ ¢Ã¥ÀUÀ½UÉ ¸ÀA s̈ÀAzÀ¥ÀlÖ MlÄÖ 
zÁR;ÁzÀ zÀÆgÀÄUÀ¼À°è ¥ÀjºÀj¹zÀªÀÅUÀ¼À 
¸ÀASÉå.  

1080 

 Number 

 
Designation of the official who has  
filled the information   : 
 
 

Signature of the official 
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Instruction Sheet: 
1 Please fill in the data in the blank columns or wri te NA where data is not available 
2 Please cross -check the information that has been provided  
3 Please cross -check the units that have been mentioned and don’t mention the 

units again 
4 Please mention the data source for each aspect of d ata provided or the basis for 

arriving at the information 
5 Please provide the information for the year 2008 -09 
6 Please write 0 where ever there is NIL  

 
 

Section VI: Disease Control 
 
Quarter Data/ vÉæöÊªÀiÁ¹PÀ ªÀiÁ»w (data for Jan to Mar ’09)  
 

Sl. 
No. 

Particulars 
Example Details (to be 

filled by ULB) 
Unit 

1 Number of vector borne 
disease cases reported in 
this financial year 
¥Àæ¸ÀÄÛvÀ zÁR;ÁzÀ 
¸ÁAPÀæ«ÄPÀ gÉÆÃUÀUÀ¼À 
¸ÀASÉå 

25 

 
Number 
¸ÀASÉå 

2 Number of water borne 
disease cases reported in 
this financial year 
¥Àæ¸ÀÄÛvÀ zÁR;ÁzÀ ¤Ãj¤AzÀ 
GvÀàwÛAiÀiÁzÀ gÉÆÃUÀUÀ¼À 
¸ÀASÉå 

42 

 
Number 
¸ÀASÉå 

 
 

Designation of the official who has  
filled the information   : 
 
 

Signature of the official 
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Instruction Sheet: 
1 Please fill in the data in the blank columns or wri te NA where data is not available 
2 Please cross -check the information that has been provided  
3 Please cross -check the units that have been mentioned and don’t menti on the 

units again 
4 Please mention the data source for each aspect of d ata provided or the basis for 

arriving at the information 
5 Please provide the information for the year 2008 -09 
6 Please write 0 where ever there is NIL  

 
 

Section VII: Development of Parks & Gardens 
 
Annual Data/ ªÁ¶ðPÀ ªÀiÁ»w (2008-09 period) 
 

Sl. 
No. 

Particulars 
Example Details (to be 

filled by ULB) 
Unit 

1 Area reserved under parks 
& gardens with in ULB 
¸ÀÜ½ÃAiÀÄ ¸ÀA¸ÉÜUÀ¼À°è 
GzÁå£ÀªÀ£ÀUÀ¼ÀÄ ªÀÄvÀÄÛ 
ºÀÆzÉÆÃlUÀ½UÉ «ÄÃ¸À°lÖ 
«¹ÛÃtð 

4500 

 
Sq.Meter 

ZÀzÀÄgÀ «Älgï 

2 Area developed out of 
reserved area for parks & 
gardens with in ULB 
¸ÀÜ½ÃAiÀÄ ¸ÀA¸ÉÜUÀ¼À°è£À 
«ÄÃ¸À°lÖ GzÁå£ÀªÀ£ÀUÀ¼ÀÄ 
ªÀÄvÀÄÛ ºÀÆzÉÆÃlUÀ¼À°è 
C©üªÀÈ¢Þ ºÉÆA¢zÀ «¹ÛÃtð 

3800 

 
Sq. Meter 

ZÀzÀÄgÀ «Älgï 

 
Designation of the official who has  
filled the information   : 
 
 

Signature of the official 
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Instruction Sheet: 
1 Please fill in the data in the blank columns or wri te NA where data is not available 
2 Please cross -check the information that has been provided  
3 Please cross -check the units that have been mentioned and don’t men tion the 

units again 
4 Please mention the data source for each aspect of d ata provided or the basis for 

arriving at the information 
5 Please provide the information for the year 2008 -09 
6 Please write 0  where ever there is NIL  

 

Section VIII: Municipal Finance Management 
 
Annual Data/ ªÁ¶ðPÀ ªÀiÁ»w (2008-09 period) 

Sl. 
No. 

Particulars 
Example Details (to be 

filled by ULB) 
Unit 

1 Total number of properties assessed as per 
KMF-24 

KMF 24 gÀ C£ÀéAiÀÄ UÀÄgÀÄw¸À®àlÖ D¹ÛUÀ¼À ¸ÀASÉå 

56900 

 

Properties 
D¹ÛUÀ¼ÀÄ 

2 Total number of properties filled under SAS 
for the current year 
¸ÀéAiÀÄA WÉÆÃ¶vÀ D¹Û vÉjUÉ ¥ÀzÀÝw Cr 
UÀÄgÀÄw®àlÖ MlÄÖ D¹ÛUÀ¼À ¸ÀASÉå 

43255 

 

Properties 
D¹ÛUÀ¼ÀÄ 

3 Property Tax demand for current year 
¥Àæ¸ÀÄÛvÀ ªÀµÀðzÀ D¹Û vÉgÉUÉAiÀÄ ¨ÉÃrPÉ 

10000000 to be 

mentioned as 100 

lakhs 

 
Rs. In lakhs 
®PÀëUÀ¼À°è 

4 Property Tax collected in the current year 
¥Àæ¸ÀÄÛvÀ ªÀµÀðzÀ ¸ÀAUÀæºÀuÉUÉÆAqÀ MlÄÖ D¹Û vÉjUÉ 

8500000 to be 

mentioned as 85 

lakhs 

 
Rs. In lakhs 
®PÀëUÀ¼À°è 

5 Arrear Property Tax demand 
¨ÁQ EgÀÄªÀ MlÄÖ D¹Û vÉjUÉAiÀÄ ¨ÉÃrPÉ 

6500000 to be 

mentioned as 65 

lakhs 

 
Rs. In lakhs 
®PÀëUÀ¼À°è 

6 Arrear Property Tax collected 
¨ÁQ EgÀÄªÀ MlÄÖ D¹Û vÉjUÉAiÀÄ°è 
¸ÀAUÀæºÀuÉAiÀiÁzÀ MlÄÖ ªÉÆvÀÛ 

4000000 to be 
mentioned as 40 

lakhs 
 

Rs. In lakhs 
®PÀëUÀ¼À°è 

7 Total tax receipts (property Tax + 
Advertisement Tax) 
MlÄÖ vÉjUÉ gÁd¸Àé (DzÁAiÀÄ+eÁ»gÁvÀÄ vÉjUÉ) 

20000000 to be 

mentioned as 200 

lakhs 
 

Rs. In lakhs 
®PÀëUÀ¼À°è 

8 Total own non-tax receipts ( all revenue other 
than tax) 

45000000 to be 

mentioned as 450 
 

Rs. In lakhs 
®PÀëUÀ¼À°è 
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MlÄÖ vÉjUÉAiÉÄÃvÀgÀ gÁd¸Àé lakhs 

9 Total expenditure of the ULB (all expenditure 
of the ULB other than specific project’s 
expenditure) 
¸ÀÜ½ÃAiÀÄ ¸ÀA¸ÉÜAiÀÄ MmÁÖgÉ Rað£À ªÉÆvÀÛ (  
AiÉÆÃd£É CzsÁjvÀ C£ÀÄzÁ£ÀUÀ¼À£ÀÄß 
ºÉÆgÀvÀÄ¥Àr¹) 

50000000 to be 

mentioned as 500 

lakhs 
 

Rs. In lakhs 
®PÀëUÀ¼À°è 

10 Opening Balance for 18% fund  

18% ¤¢üAiÀÄ ¥ÁægÀA©üPÀ ²®ÄÌ£À ªÉÆvÀÛ 
3500000 to be 

mentioned as 35 

lakhs 

 
Rs. In lakhs 
®PÀëUÀ¼À°è 

11 Total Amount released under 18% fund          
( from SFC and ULB own fund) 
18% ¤¢üAiÀÄ C£ÀéAiÀÄ ©qÀÄUÀqÉUÉÆAqÀ MmÁÖgÉ 
ªÉÆvÀÛ (J¸ï.J¥sï¹ ªÀÄvÀÄÛ AiÀÄÄ.J;ï.© 
¤¢üAiÀÄ£ÉÆß¼ÀUÉÆAqÀÄ) 

7500000 to be 

mentioned as 75 

lakhs  

Rs. In lakhs 
®PÀëUÀ¼À°è 

12 Total amount spent under 18% fund 
18% ¤¢üAiÀÄ°è G¥ÀAiÉÆÃV¹zÀ MlÄÖ ªÉÆvÀÛ 

5200000 to be 

mentioned as 52 

lakhs 

 
Rs. In lakhs 
®PÀëUÀ¼À°è 

13 Number of permanent employees of the ULB 
¸ÀÜ½ÃAiÀÄ ¸ÀA¸ÉÜAiÀÄ SÁAiÀÄA £ËPÀgÀgÀ MlÄÖ ¸ÀASÉå 

512 
 

Employees 
£ËPÀgÀgÀÄ 

14 Salaries of ULB’s Permanent Employees 
MlÄÖ SÁAiÀÄA £ËPÀgÀgÀ ªÉÃvÀ£ÀzÀ MmÁÖgÉ ªÉÆvÀÛ 

40000000 to 

mentioned as 400 

lakhs 

 
Rs. In lakhs 
®PÀëUÀ¼À°è 

15 Office Establishment expenditure of the ULB 
like stationary, telephone bills, water bill, 
current bill etc.) 
¸ÀÜ½ÃAiÀÄ ¸ÀA¸ÉÜAiÀÄ MmÁÖgÉ PÀbÉÃj ªÉZÀÑUÀ¼ÀÄ 

100000 to 

mentioned as 10 

lakhs 
 

Rs. In lakhs 
®PÀëUÀ¼À°è 

 

Designation of the official who has  
filled the information   : 
 

Signature of the official 
 
Attested by Commissioner/ Chief Officer 
 
Office Seal  
Date:  


