Data collection Template for Service Level Benchmar king
Project

ULB Name:

Instruction Sheet:

1 Please fill in the data in the blank columns or wri te NA where data is not available

2 Please cross -check the information that has been provided

3 Please cross -check the units that have been mentioned and don’t mention the
units again

4 Please mention the data source for each aspect of d  ata provided or the basis for
arriving at the information

5 Please provide the information for the year 2008  -09

6 Please write O where ever there is NIL

Section |. General Information

Annual Data/ & s 08B (2008-09 period)

Sl. . . . .
No Particulars Details (to be filled by ULB) Unit
1. | Area of the ULB (Present) Sqg. Km.
@;geaﬂo @’0@;053 %o DYer 2300 &.Q0
2. | No. of election wards in the
ULB Number.
@;geaﬂo @’0@;053 Hoe9 rdosﬁ?g

VRIETY ?doaf?g

Designation of the official who has
filled the information

Signature of the official
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Instruction Sheet:

Please fill in the data in the blank columns or wri
Please cross -check the information that has been provided
Please cross -check the units that have been mentioned and don'’t

Please mention the data source for each aspect of d

information for the year 2008 -09

1
2
3
units again
4
arriving at the information
5 Please provide the
6 Please write 0 whe

re ever there is NIL

te NA where data is not available

mention the

ata provided o r the basis for

Section Il: Water Supply Management

Quarter Data/ 3;:35008 esd (data for Jan to Mar '09)

Sl. . Example Detalils (to be filled by .
Particulars Unit
No ULB)
1 | No. of days of water supply per Alternative days in a week 1o
week in normal season at be mentioned as 3 Days
consumer end. BSCes
mms?g BITEY md§ Qe @
BTRTIRY DeIBTH wosj’?g
2 | No. of hours of water supply in| 1 hour
a day at consumer end in normal
y Hour (s)
season Sosttes
TOR0R0 B8 ATTEEY Ded “®
QRN VD
3| No. of house holds with legal | 45,896
water supply connection Connections
aj,c%s DITBAOTDD ST ReBBTBD
Sesd gjoaﬁ?g
4 | Present declared slum 6 declared slums with 32,000
population population then mention only Number (S)
HoLIe WREHD BZRBTOTS 32,000 ?dosj?g
%s(‘doaf?g
5 | Total slum population benefited There are 20 stand post
or served on either stand post pcovering 3000 population and
mini water supply system or | 1000 direct household Number (s)
direct house hold connection of connections covering 5000 Sosd;
n

both
29 e OPI3 D3OS Se

slum population then mentig
it as 8000

OPD HTER AFE SQTY oeed
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09300290V BRETeD mswosj’?g
6 | Total number of water samples In 1% , 2" and 3% month, 3, 4
collected at the consumer end| and 2 samples have begn
through random sampling collected then mention as 9|3 Sample(s)
@wﬁjd _'(\);955065 @@Oi)gl)d Samp|es -'(0,093‘8
JTOTVEB BT TOTHRT DedI
BRTO ?dosj?g
7 | Total number of water samplesg Out of 9, 6 samples have
that meet the specified potable shown positive result then
water standard at the consumermention as 6 samples
end
ST YesHy ORrE Sample(s)
® ™ "(\)JOSJ';S
BoBQ3EN oifaed?gmcd
200638, BoOHROBTI
0eOT DPTO ?dosj’?g
8 | Number of metered household| 16,961 household connections
connection have been metered Nurmb
Q0eET° eAReBBOSROWHT I “f(‘)gr(s)
Segoe Bosdy TS
9 | Number of functional metered | Of 16,961 only 10,432 meters
household connections are functional
DT SPTBT theerEBa3INTE-
S0t DR BT Number(s)
© "(\)JOSJ';S
Qe TIY 3508323
10 | Total number of complaints 300 complaints have been
received under water suppl registered under Water Suppl .
PRl g PRY Complaint(s)
Category Sosls
et BTWoIRD WRODEY e
TRTY DDA wosj’?g
11 | Total number of complaints Of 300 complaints 280 have
redressed under water supply | been redressed and 20 have Complaint(s)
et BTTew) 0RO been attended then mention |as Bosdg
TOTOTeI wes) FeDTY Tosky | 280 complaints
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Annual Data/ ©e&e s 08 (2008-09 period)

Sl. Particulars Example Details (to be Unit
No. filled by ULB)

1 | Quantity of water drawn from surface 2.74 MLD MLD
source per day ©.0.008
ATE e FRONOT VeTIRN Beioew

2 | Quantity of surface water treated before 2.72 MLD MLD
supply per day B.0.0e
TT0eET BT, UTVWOTORIS VedI
Tiooeo (DTT)

3 | Quantity of treated water distributed from 2.72 MLD MLD
surface source per day B.0.00
ATE ey HRONOT BTWOLTITV
0eOT B0

4 | Quantity of water pumped from ground 0 MLD
water source (average output of the bore Q0.0
well) per day
DTE WOBREVDTI, DefR[ TeSioce
(BrY:S 50003 BUITO Wi3weex3y, 57
BodIeS).)

5 | Quantity of ground water treated before 0 MLD
supply per day B.0.0e
TTR0eT BT LVBWOTOBIE WOBRE O
Tiooeo (DTT)

6 | Quantity of ground water distributed from 0 MLD
surface source per day B.0.00
DTE WOBREL FROROE TTWTLTITVD
0e03T B0

7 | Quantity of water purchased & supplied | On an average from KL
through tankers per day external source 5
BodhE TER,e90THTY e tankers/day are
TTR0EDH VeOT Hiew (ASF) purchased hence 25,000

It. is been supplied, this to
be mentioned as 25 KL

8 | Total contractual (if outsourced) cost for | 23,00,000 to be Rs.in Lakhs
Bore wells, O & M of piped network, O &| mentioned as 23 lakhs - per annum
M of vented dam/ Impounding structure/ OFTEY
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Jack well/ Intake well, valves, replaceme
of distribution network, supplying of sparg¢
materials, salaries of Contract labours,

vehicles etc)
BRBX 0N, e JRYX 390,50

2398030, BOTBIIWT, e30BeI*, Q038" Jere,
TRV TB,0eT) TTWTIW T3
WEDE, 0BT B80T ZROTYE TOWY
BOTR DOBSTBT BTV VAT B8PdB
QDB ®EDD 3.

17

9 | Total expenditure borne by ULB on Boreg 75,00,000 to be Rs.in Lakhs
wells, O & M of piped network, O & M of | mentioned as 75 lakhs per annum
vented dam/ Impounding structure/ Jack OFOEE
well/ Intake well, valves, replacement of
distribution network, supplying of spare
materials, vehicles etc.

BRBD 09N, e BRBD 590,80
2398030, BOTBIWT, e30B e, Q0SE° Jere,
TR TBD,0eT) TTWTIW 3T
WTOIRHW, DIBSTBVTH SV 0TIRTET
~lgle] a%sgeab woa);owow BVEVT D¢ BEID
33,

10 | Salaries of employees under water supply3,00,000,000 to be Rs.in Lakhs
(Permanent and Daily wages) mentioned as 300 lakhs per annum
Qe TTWTew) ROEY 8390300 0B 0ZTEY
AT TPBETT twtd) TOWYER IR,

11 | Purchase of items (for water treatment, f¢r50,00,000 to be Rs.in Lakhs
pumping machinery and spare parts if anyjnentioned as 50 lakhs per annum
e eb%édsa Bewdd 0DoBTEY B AT Oﬁd%’g&;}
TOSTTBT BTV .

12 | Electricity Bill for water supply (Surface | 1,00,000,000 to be Rs.in Lakhs
source and Ground water) mentioned as 200 lakhs per annum
e DT WOBRED BTW0LT ITOOE oﬁdgg
83&13?336 290’3 SR,

13 | Current year demand for water Charges. 143 lakhs Rs.in Lakhs
DedT BVE BORWOROWOB Hoese Ty 0ZTEY
23D,

14 | Amount collected out of current year 50 lakhs Rs.in Lakhs
demand 0ZTEY
DeoT 5dé¢ TOWODAOTOIB Toese T
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LeRTT BRTI2) JOTHOITIRN BT
[e3.

15

Arrear demand for water charges.
Deo3 3d§ TOWODNOTOB HOAIT TS

eRS S,

400 lakhs

Rs.in Lakhs
ogﬁgg

16

Arrears collected for water charges.
Deo3 3d§ TOWODNOTOB &OAIT TS
3eRTT BRTTD) TOTHOITIHN BT
303,

20 lakhs

Rs.in Lakhs
ogﬁgg

17

Amount collected for providing new tap
connections including regularization

charges in the current year
OREZBHERBTOE Bodhotn JedDoB. BRI
S0Y WReBET TOTBHLOR W wwid), ST

21 lakhs

Rs.in Lakhs
ogﬁgg

Designation of the official who has

filled the information

Data Collection Template

Signature of the official




Instruction Sheet:

1 Please fill in the data in the blank columns or wri te NA where data is not available
2 Please cross -check the information that has been provided
3 Please cross -check the u nits that have been mentioned and  don’t mention the
units again
4 Please mention the data source for each aspect of d  ata provided or the basis for
arriving at the information
5 Please provide the information for the year 2008  -09
6 Please write 0 where e ver there is NIL
Section Ill: Waste Water Management
Quarter Data 3;:5008 50803
(data for Jan to Mar ’'09)
Sl . Example Details (to be filled .
Particulars P ( Unit
No by ULB)
1 | Number of house holds with UGD connection | 56100 household have Connections
WBWTOR WRLBFFONTIRN 0STY R)JOSJ?S been UGD connected "(O’OSD?S
2 | Number of complaints received under UGD/ wasg&40 complaints have
water network/sewage Treatment plant been registered
2wgIT0R /Tygrg Vetd w0/ STl under UGD Complaint(s)
eBWRLBTBOV TSN 0ITY 3093?3 ei)%eSdsa ?dosj?g
?5555% TOWORDAOROB (%eéeg OBV wosj’?g
3 | Number of complaints redressed under UGD/ | Of 240 complaints 210
waste water network/sewage Treatment plant | have been redressed
wgIC0R /Tygre V) w0/ Bpded Ve and 30 have been Complaint(s)
PRLBTBOVTIRN 0I0Y 3093?3 eb%eédsaa?sséé& attended ?dosj?g
TOWORPATOT TOBORTSN VB VTH ?dosﬂ?g
Annual Data/ Se&e s 08 (2008-09 period)
Sl. . Example Details (to be filled .
Particulars P ( Unit
No. by ULB)
1 | Total waste water collected at sewage treatment 8 MLD MLD
3.0.09¢

plant (STP) per day
eﬁo%eSdsa BIBTEY 65562 TOoTEOTOS Bt DedT

g
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ESASEE)

Quantity of waste water treated 7.5 MLD MLD
PUTWOVW Tegtie VeOT TiSreed 3.0.00¢
Total quantity of waste water recycled or reused 7.5 MLD MLD

out of treated waste water B.0.00
PUTBWOVW Bagtne DeOTY TOTREETD BT

00T BSoeee

Electricity bill for sewage treatment plant 0 Rs.in Lakhs
BRYE Vet 2QeTT PWEF BOOT DEP° Per annum
29’ S [T OFTEY
Total salaries of ULB employees working in STP 3900000 to be Rs.in Lakhs
& UGD system mentioned as 39 Per annum
Sptied eth 2oQeETH P Be LEWTon lakhs OFTEY
/Tgg Qedy 3T FTOT FBSTE b;sgeoia

"(\.)"O"(\); &zgo&)dg 2td) TowER I3

Total O& M Contractual cost (if Outsourced) 1000000 to be Rs.in Lakhs
under UGD and STP (purchase of items, repair mentioned as 10 Per annum
and replacement of spares, labour cost etc.) lakhs ORO¥Y
SRV e eb&%eédsa V3T TR wEWITOR

/Tgg Qe mo§ TOVORAT BRTTVSTS

DREBED 3

Total O& M cost born by ULB under UGD and 1500000 to be Rs.in Lakhs
STP (purchase of items, repair and replacement mentioned as 15 Per annum
of spares etc.) lakhs ORO¥Y
SRV e eb&%eédsa Te3T TR wEWITOR

/TR e me3§ TOLODOT ?u;%;eojo gjog);ﬁ

BO0E VT HET

Total revenue collected from UGD 100000 to be Rs.in Lakhs
2YWTOR /Tagtes e wWoOROW mentioned as 1 Per annum
BOBBIRTHETOR vt FOTOOD. ORI,

lakhs

Designation of the official who has
filled the information

Data Collection Template

Signature of the official




Instruction Sheet:

1 Please fill in the data in the blank columns or wri te NA where data is not available

2 Please cross -check the information that has been provided

3 Please cross -check the units that have been mentioned and don'’t mention the

units again

4 Please mention the data source for each aspect of data provided or the basis for

arriving at the information
5 Please provide the information for the year 2008  -09
6 Please write 0 where ever there is NIL

Section IV: Municipal Solid Waste Management (MSWM)

Quarter Datag w03 =563 (data for Jan to Mar '09)

Sl. Particulars Example Details (to be
No. filled by ULB)

Unit

1 | Quantity of MSW generated 130

per day in the ULB
SCTEe BBOS B0BZ030E

TPD

2 | Quantity of MSW collected pe 110

day in the ULB
STTEY, BIOST BOTEHTOR wed),
DS

=

TPD

3 | Total quantity of MSW 110

transported to disposal site
STTRE BT TOOTID twtd),

PBES

TPD

4 | Total length of roads cleaned 60

per day
STTEY BIRS a:%zgdfasemd
OBTY wotd), eutd

Kms

5 | Number of HHs covered under 8000

door step waste collection
TIBS BT VOB

55855&);033 @6@0539;, QTR ©WE),
BOSTH.

Households

6 | Total quantity of organic wast 60
separated from the total MSW

collected per day at treatment

1%

TPD
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and disposal unit
So3as 23033y ajo&);dz’émﬂ
eTJERTOR 2td) BRLZVRT IS

Total quantity of MSW
scientifically treated in a day
ﬁézs‘%{oémﬂ TOTBOTT twtd)
59

110

TPD

Total quantity of MSW

scientifically disposed in a day
ﬁézs‘%{oémﬂ QeFee0

BRBGTT wes), BT

50

TPD

Total number of complaints

received under SWM
Bogtg Qe3e0T ajoz,jocda'da%
2E3), BRIVTVY Do

175

Complaint(s)

10

Total number of complaints
redressed under SWM
Bt Qe3eT0T ?dozdocim%
W), (apPVar]A] c&adxﬁ%‘eﬂ%

BOBOIRITYE 3085’?3.

165

Complaint(s)

Annual Data/ ©e&e s 08B (2008-09 period)

1. Present efficiency of MSW waste transportation 8yst

Please mention only those vehicle numbers whiclpasently used for MSW
Transportation. Don’t consider the standby/undgraie vehicles

Other vehicles
if any
Dumper | Tractor Tempo
T Tract Truck tl Total
ype Placer | Placer ractors rucks 407 prgsen y ota
working under
SWM
No.s
Capacitybosomse
Trips/ Day
Total Capacity
Sl. _ Example Details (to be filled .
Particul Unit
No. articulars by ULB) ni
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Salary of the employees under, 40000000 to be Rs.in Lakhs

SWM mentioned as 40 Per annum

Bosg OFCEHS BOGOREDe3 lakhs OFTEY

(e)z%o@dg e, Towyg

Total Contractual cost if 20000000 to be Rs.in Lakhs

outsourced under MSWM for | mentioned as 20 Per annum
. . . OTTIE9

hiring services, vehicles or lakhs w®

equipments, O& M of vehicles,

fuel cost, labour cost etc.

Bogtg ORCB®WT ?dozdocim%

SB3Y ) B3

Total expenditure borne by 30000000 to be Rs.in Lakhs

ULB on SWM for O &M of mentioned as 30 Per annum

. OTTEe9

vehicles, purchase of tools and lakhs w o

equipments, insurance cost for

vehicles, landfill management

cost like tipping fee etc.

Bogtg Fata Aol ajozdocda'ds%

me@d%b,xe_)smﬁdgo,@m?g&)dg

wed) OB 3%

Total Revenue generated under 35000 to be Rs.in Lakhs

SWM mentioned s 0.35 Per annum

Bosg OVCEHS BOGORETe3 lakhs OFOEY

td) €3750030).

Designation of the official who has

filled the information

Data Collection Template

Signature of the official
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Instruction Sheet:
Please fill in the data in the blank columns or wri te NA where data is not available

1
2
3

Please cross -check the information that has been provided

Please cross -check the units that have been mentioned and don’t mention the

units again

Please mention the data source for each aspect of d  ata provided or the basis for

arriving at the information
Please provide the information for the year 2008  -09
Please write 0 where ever there is NIL

Section V: Roads, Roadside, Drains & Streetlights

Annual Data/ ©e&e® 08B (2008-09 period)

S| Example Detalils (to
No. Particulars be filled Unit
' by ULB)
1 | Total length of roads 380 K
SUTRe QTR SYRY wes), evg ms
2 | Total length of surface roads 200
SO0EE AR BB 8B FJE Kms
2td) e0T3
3 | Total length of roadside drains | If 175 km of roads
OF WO WOoRTY wed), evrd have both the side
. . Kms
drains then mention
it as 350 km
4 | Total amount spent on O & M of 50000000 to be Rs. In
roads mentioned as 500 | k.h
OBTYE DTEHBEBT 2ot 0e30€ lakhs axns
5 | Total no. of streetlights 6895 Numb
STTEeY QDT wed), 9ed QeIJTED umber
6 | Total amount spent on O & M for| 1000000 to be
streetlights including annual mentioned as 10
electricity charges lakhs including Rs. In
2o QeBTY wid) DT HED [ annual electiricity lakhs
DT wOS FeITZ charges
LWBTROBOD
7 | Total number of identified water 10
logging points
SR HHBTLE wek, Dot ) Number
Qe b;%fdgo
Data Collection Template -12 -




Total number of water logging

cases occurred
SO0Ee  Pedh PeRE BTOTTY

-
2td) (\.)085:8.

- Number

Complaints received under roads

category.
Sgoed gjowocdws% td) DONVETIT
BRTVTY 35033,8.

35

- Number

10

Complaints redressed under roac

category
Sgoed gjowocdws% td) DONVETIT
BRBTEY TOBOVTIHTE 35033,8.

is

10

- Number

11

Complaints received under storm
water drains & roads side drains

category
03 %R ¥380RTET (ﬁowom%

) QONE BRITS gjoajzg.

45

- Number

12

Complaints redressed under stor,
water drains & road side drains

category
0Z 2 W¥B0RTET BoWORTe

2otd) (ARRSLIN] cifadadggz
DOBOOBNTS gjoaj’?g.

m

35

- Number

13

Complaints received under

streetlight category
29eQ QeJTIVT ?dozdociwa% Qe

&3
QONETIR BRTITS ?dosj’zg.

1096

Number

14

Complaints redressed under

streetlights category

29eQ QeJTIVT ?dozdociwa% e,
Do0IE BRTUTEY TVOFOIWITE
309303.

1080

Number

Designation of the official who has
filled the information

Data Collection Template

Signature of the official
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Instruction Sheet:

1 Please fill in the data in the blank columns or wri te NA where data is not available

2 Please cross -check the information that has been provided

3 Please cross -check the units that have been mentioned  and don’t mention the
units again

4 Please mention the data source for each aspect of d  ata provided or the basis for
arriving at the information

5 Please provide the information for the year 2008  -09

6 Please write O where ever there is NIL

Section VI: Disease Control

Quarter Data/ 30005 5063 (data for Jan to Mar '09)

Sl. i Example Details (to be
Particulars P (

No. filled by ULB) unit

1 | Number of vector borne 25
disease cases reported in
this financial year Number
BT DoV Tossg
TOTE BReTTE
?dosj?g

2 | Number of water borne 42
disease cases reported in
this financial year Number
BT Do DedVOT Tossg
o3 3030E FeerE
gjoafzg

Designation of the official who has
filled the information

Signature of the official
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Instruction Sheet:

1 Please fill in the data in the blank columns or wri te NA where data is not available

2 Please cross -check the information that has been provided
3 Please cross -check the units that have been mentioned and don’t
units again

menti on the

4 Please mention the data source for each aspect of d  ata provided or the basis for

arriving at the information
5 Please provide the information for the year 2008  -09
6 Please write 0 where ever there is NIL

Section VII: Development of Parks & Gardens

Annual Data/ ©e&e® &S (2008-09 period)

swew@sg emm?gswddeab
SoBY MC&Des&dgg
eazawe)&q)) BROAT DYeLs

Sl. Particulars Example Details (to be Unit
No. filled by ULB)
1 | Area reserved under parks 4500
& gardens with in ULB
Pueod JogrLy Sqg.Meter
Unm?gdedgo B 23T QE3T°
BRERELTVT T
&(gesaa‘
2 | Area developed out of 3800
reserved area for parks &
ardens with in ULB

Designation of the official who has
filled the information

Signature of the official

Data Collection Template
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Instruction Sheet:

1 Please fill in the data in the blank columns or wri
2 Please cross -check the information that has been provided
3 Please cross -check the units that have been mentioned and don’t men

units again

4 Please mention the data source for each aspect of d

arriving at the information

te NA where data is not available

tion the

ata provided or the basis for

5 Please provide the information for the year 2008  -09
6 Please write 0 where ever there is NIL
Section VIII: Municipal Finance Management
Annual Data/ ©e&e® 08B (2008-09 period)
Sl. . Example Details (to be .
Particulars . Unit
No. filled by ULB)

1 | Total number of properties assessed as pef 56900 Properties
KMF-24 B8QTEO
KMF 24 3 9300 tothatoes squd Bosdg

2 | Total number of properties filled under SAS 43255 Properties
for the current year eS80
@;odoo TBread sy 0T edccda& (1)
mdo&%% ) esQTY ?doai’?s

3 | Property Tax demand for current year 10000000 to be Rs. In lakhs
TRT SRS 8Y BT30S mentioned as 10 OFTEY

lakhs

4 | Property Tax collected in the current year 8500000 to be Rs. In lakhs
BT SRS BOTBHRROB wap, 8 303 | mentioned as 85 OFTEY

lakhs

5| Arrear Property Tax demand 6500000 to be Rs. In lakhs
WS PR %06\3% B8 BOT0 3RS mentioned as 65 Oi‘_;;iﬁ%;%?’

lakhs

6 | Arrear Property Tax collected 4000000 to be Rs. In lakhs
LIRS PUOT W) 3G JOTIODEY mentioned as 40 OZ0EY
BODHBESOIIE 2E3), [T lakhs

7 | Total tax receipts (property Tax + 20000000 to be Rs. In lakhs
Advertisement Tax) mentioned as 20 OFOEY
wEd) BOT DonG (B0 +39%TIBY BOT) lakhs

8 | Total own non-tax receipts ( all revenue other45000000 to be Rs. In lakhs
than tax) mentioned as 45 OFOYEY
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td) BOTOEIT Dowv T lakhs
9 | Total expenditure of the ULB (all expendituye 50000000 to be Rs. In lakhs
of the ULB other than specific project’s mentioned as 50 SIS
expenditure) lakhs
@;@eodo @’o(b;w zoaagd 0WES DR (
oren S ORO3 @aﬁamﬁﬁgm&
BRTIVTEB®)
10 | Opening Balance for 18% fund 3500000 to be Rs. In lakhs
18%0p0d meT0ws denS Spg mentioned as 35 OZIEY
lakhs
11| Total Amount released under 18% fund 7500000 to be Rs. In lakhs
(from SFC and ULB own fund) mentioned as 75 OFOEY
18% DROD FoD WBTRBBROB 2wyl lakhs
BRT (DT DP°Q 0BY 0300.063°.29
RO E3R0B))
12 | Total amount spent under 18% fund 5200000 to be Rs. In lakhs
18% DHADY evBAIRENOT Wiy, W mentioned as 52 OFOoEY
lakhs
13| Number of permanent employees of the ULB 512 Employees
?u;%;eob ?doggojo 839000 FPBTT wed) Boadg DOFTD
14 | Salaries of ULB’s Permanent Employees 40000000 to Rs. In lakhs
2t3), 830030 FPETT eI zosogd 33 mentioned as 40 ogﬁgg
lakhs
15| Office Establishment expenditure of the ULB 100000 to Rs. In lakhs
like stationary, telephone bills, water bill, | mentioned as 10 OTOEY
current bill etc.) lakhs

?u;%eob ?doggojo zosogd Fe3e® aﬁzgd%sb

Designation of the official who has
filled the information

Attested by Commissioner/ Chief Officer

Office Seal
Date:

Data Collection Template

Signature of the official
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